
  

 

 
 
 
 
 
 

We follow the communication of Fercam S.p.A. dated 23 August 2023 concerning the 

transfer of its Distribution and Logistics divisions in Italy to the company Dachser & Fercam 

Italia S.r.l. 

The transfer of the contractual relationship entails the assumption by the undersigned 

company of the role of Data Controller pursuant to Regulation (EU) 2016/679 (General 

Data Protection Regulation, hereinafter "GDPR"), and we are therefore enclosing the 

privacy policy on the processing of personal data. 

 

Kind Regards 

DACHSER & FERCAM ITALIA S.r.l. 

  



  

 

PRIVACY POLICY ON THE PROCESSING OF PERSONAL DATA 

Dachser & Fercam Italia S.r.l., with registered office in Via Marie Curie 2, 39100 – Bolzano (hereinafter the “Company” or “Data 
Controller”), in its capacity of Data Controller, pursuant to article 13 of the European Regulation 2016/679 (General Data Protection 
Regulation, hereinafter “GDPR” or “Applicable Privacy Law”), informs you of the following. 

1. Personal Data categories. 
For the achievement of the purpose referred to in point 3 below, the Company will only process common personal data; in no case 
will it process special categories of personal data and data relating to criminal convictions and offences referred to in Articles 9 and 
10 of the GDPR (collectively, the “Data”). 

2. Acquisition of Data. 
The data are acquired directly from you, considering what you have communicated signing up to the online form for the 
communications referred to in purposes B), C) and D) or when in contacting in the case of purposes A) and E). 

3. Purposes of processing of Personal Data. 
DACHSER & FERCAM ITALIA S.r.l. will process your personal data for the pursuit of the following purposes: 

A. to follow up the specific requests communicated to DACHSER & FERCAM ITALIA S.r.l. through its website; 
B. to subscribe to the newsletter and receive various informative communications regarding the sector in which transport and 

logistics operate; 
C. for communications of a commercial, advertising and illustrative nature regarding the products and services of the same 

company; 
D. for customer satisfaction surveys on the quality of services rendered or other market research; 
E. for pre-contractual and contractual scopes referred to DACHSER & FERCAM ITALIA S.r.l. services. 

4. Methods of data handling and period of data storage. 
The processing shall be carried out on paper and/or on magnetic, electronic or telematics support, also with the aid of automated 
means, and may consist of any of the operations listed in Article 4(2) of the GDPR (collection, recording, organisation, structuring, 
storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, 
alignment or combination, restriction, erasure or destruction). 
By the power of the principle of proportionality, the processing will be carried out for the time strictly necessary to achieve the 
aforementioned purpose and in any case in compliance with the time limits indicated by the applicable law. After this period, the data 
will be deleted or anonymised. 

5. Nature regarding the submission of data and consequences of refusal. 
The provision of data is not compulsory, but necessary in order to allow DACHSER & FERCAM ITALIA S.r.l. to process the data to execute 
the requests communicated (purposes A and E). It is, on the other hand, optional for promotional, marketing and research activities 
(purposes B), C) and D). We inform you that the legal bases of the data processing referred to in paragraph 3, points A and E, are the 
execution of an agreement to which the data subject is party or the performance of pre-contractual activities and the fulfilment of a 
legal obligation to which the Data Controller is subject, pursuant to Article 6, letters b. and c. of the GDPR. 
In any case, even where you have given your consent to authorise the Company to pursue all the purposes mentioned in the points 
above, you will remain free at any time to revoke it, without prejudice to the impossibility in the cases referred to in purposes A) and 
E) of continuing the existing relationship. We specifically and separately inform you, as required by Article 21 of the Regulation, about 
the right to object at any time to the processing of Your personal data carried out for these purposes. In case of opposition to the 
processing, the Data may no longer be processed for such purposes. 

6. Communication and Disclosure. 
Your data may be communicated to any other third party when the communication is necessary for the execution of the contract or is 
required by law, including the prevention/repression of any illegal activity. Your Data may be known by the System Administrators of 
the Company, as well as of persons authorised by Dachser & Fercam Italia S.r.l. for this purpose (by way of example but not limited to, 
the company FERCAM S.p.A., the employees of the marketing department, the Chief Technology Officer and the employees of the IT 
department). These parties shall be provided with specific instructions in this regard. The personal data shall not be transferred to 
companies or other entities outside the EU territory. 

7. Data controller and Data Protection Officer. 
The Data Controller is DACHSER & FERCAM ITALIA S.r.l. with registered office in Via Marie Curie 2, I-39100 Bolzano (headquaters), 
Telephone no. +39 0471 530000, Email: privacy@dachser.fercam.it. Data Protection Officer is ewico S.r.l., which can be contacted at 
the same email address, indicating in the subject line “To the kind attention of the DPO”. 



  

 

8. Natural person’s rights. 
In relation to the processing of your data, you may exercise the rights provided for in Articles 15 to 22 of the European Regulation 
2016/679, (reproduced in abbreviated below). In order to exercise your rights, you may contact the Data Controller by sending a 
written communication to the above address or an e-mail to privacy@dachser.fercam.it. 

NATURAL PERSON’S RIGHTS 
Articles from 15 to 22 of the European Regulation 2016/679. 
Pursuant to Articles from 15 to 22 of the European Regulation 2016/679, the data subject has the right to obtain from the Data 
Controller the rectification, integration or erasure (so-called right to be forgotten) of his/her personal data; the right to obtain the 
restriction of the processing and the right to data portability, the right to object to the processing of personal data and, finally, the 
right to lodge a complaint with the Supervisory Authority. In particular You can:   
a. obtain confirmation as to whether or not data relating to him exist, even if they have not yet been recorded, and their communication 
in intelligible form, and a copy of the data processed;  
b. request information regarding the origin of the personal data, the purposes and methods of processing as well as the logic applied 
in the event of processing carried out with the aid of electronic instruments, in the event that your data is collected from third parties; 
c. obtain the rectification or integration of your personal data without undue delay;   
d. obtain the deletion of your personal data, without undue delay, in the cases and to the effects of current legislation; 
e. obtain the blocking, transformation into anonymous form and other forms of limitation of processing in the cases provided for by 
law. 

 

 


